
SOUTH LEWISHAM GROUP PRACTICE AND PATIENTS’ MEETING. 

Thursday 9
th

 January 2014 at 2 pm. 

 

In attendance:  

Alex Camies – Chair:  Dawn Lait – Practice Manager:  Elizabeth Atere-Roberts:  Dennis 

Costello: George Gard:  Pat Medford – Office Manager: Carolynne Batley: Dr Riaz Jetha 

Apologies:  Apologies for absence were received from Dawn Smith and Doreen Fellingham. 

1. The Chair thanked Carolynne Batley for standing in to take the minutes as the PPG 

Secretary Dawn Smith was on maternity leave. The Chair welcomed all to the meeting and 

said that if acceptable to others she wanted to go through the updates from the last meeting 

very quickly in order to get onto the Forum or Market Place event as this was an important 

and urgent topic. All agreed. 

2. Minutes of the previous SLGP meeting were presented and all present confirmed that the 

minutes had been read.  

3. The Chair went through the updates and outstanding actions from the last meeting as 

follows:- 

Action 1 Surgery Pod Disclaimers:  

Dawn said to be completed in the near future and positioned in the waiting room by 

the surgery pod... 

Action 2 Signage:  

Dawn reiterated that surgery funds are limited. Some signs have been replaced and 

laminated however, as signs can get tatty; this project will need to be an ongoing 

process. 

  7c. Medical records database:  

Dawn pointed out that the new NHS changes to how medical data is being held are all 

on the surgery website, including the opt out form, for patients to view. 

8b. Collaborative Working workshop: 

Dawn informed us that she attended a workshop on 14
th
 October 2013 on 

Collaborative Working.  Local GP surgeries, including SLGP have started discussions 

regarding this way of working as believed can be mutually beneficial and cost 

effective. Dr. Jetha said he will be will be leading for this area and even grouping 

together for such things as buying supplies can save money as able to buy in more 

bulk hopefully getting bigger discounts. Dawn said GP’s have realised that we need to 



work together and Lewisham have hired Management Consultants – “How to work 

together” what ... how ... how ... when ... etc.  

Saturday 1
st
 February 2014 to discuss findings of survey and also, it might help to 

obtain costs. 

8 o. Additional patients from new nearby housing: 

A revised figure of 200-300 new patients coming from the near by New Builds. To 

bid for a new GP, Nurse etc calculates to roughly £170.000-00 per annum. Each 

patient generates £80 each per year so additional GP at moment out of question. This 

subject to be discussed later. Dr Jetha pointed out that there is a shortage of GP’s 

throughout the country. 

 Action 3 (9e.) Suggestion box: 

 Dawn said one purchased but broken and awaiting replacement. 

 Action 4 & 5 Website:  

Pat will be putting a permanent page on the website for information etc. 

Action 6, 7 & 8 Newsletter: 

1st Newsletter done and distributed. Pat needed a copy for website. Alex to email 

copy to Pat so can download onto site. 

Action 9 Minutes of Monitor meeting: 

Minutes distributed. 

Actions 10 & 11 refer to Health & Wellbeing event minutes section 

PPG Forum and arrangements 

Alex stated that the word ‘Forum’ seemed to puzzle people and suggested that we advertise 

as Health & Wellbeing ‘Market Place Event’ instead as this would appeal to more patients. 

(NB using the word ‘event’ as abbreviation for remainder of minutes)  All agreed.  

Alex explained that she has been getting the help of Trevor Pybus, who she met at the 

Lewisham Council market place event (run on similar lines to our event) for health 

professionals. Trevor is the Community Development chap from the Downham Community 

Project, who is paid to do this sort of thing. He to date proved an extremely useful contact 

and has provided copy of sample documents for Alex to use. Alex has carried out a risk 

assessment ready for the event the final draft of which was provided and agreed. The 

committee had been sent a copy of the selection of organisations and groups with details of 

their specialities which Alex had collated. The committee had also been sent a copy of the 

event invitation which had been amended and approved. Alex said several invitations had 



been sent out but aware of the space and table numbers so was waiting for responses before 

sending out more.  

Jetha asked if it would be possible to have a “smoking cessation” table. Alex said invite sent 

to local Stop Smoking service. Alex said when she visited Lewisham Hospital as an 

outpatient she spoke to Physiotherapist and Dietician and both were very interested in having 

a table. Alex said she was trying to get more Lewisham Hospital departments to join. 

Dr Jetha suggested local pharmacies but Dawn explained that there appeared to be some 

conflict between them, so thought that it would be better to invite all or none of the 

pharmacists so as to maintain good working relations. He suggested that the 5 local 

pharmacies used by SLGP (Browns, Vantage, Lloyds, Day Lewis & Duncan’s) be asked to 

display a poster then if showed interest could be given a table.  

Alex handed out a market place process sheet which she had drawn up and went through it 

asking for comments, suggestions etc: - .  

EVENT PROCESS ETC:- 

Items needed – SLGP to supply black sacks, labels for ID use, pens, refreshments, cleaning 

materials. George Gard to purchase luminous jacket from pound shop for parking Stewards 

use. 

PPG volunteer Stewards – George Gard, Denis Costello and Elizabeth Atere-Roberts all 

agreed to act as Stewards. Other PPG members to be asked to volunteer.  

Surgery staff will start arriving approximately 8am and start setting up waiting area. Alex to 

do instruction posters ready to go up. ‘No refreshments to be taken from room (one each side 

Education room door where refreshments will be)’ ‘Parking area for pushchairs and mobility 

scooters’. PPG volunteers can arrive from 8am to help set up. 

Event participants have been asked to bring their own tables, leaflets; it was agreed to start 

setting up at 8.30 a.m. Volunteers & staff to be asked to bring spare tables (eg paste table) as 

standby should anyone forget 

Dennis and George to be in charge of parking, help set up venue, assist stall holders where 

needed. Latest time for setting up of the stalls will be 09.30 a.m.  

Dawn said she would organise refreshments etc but suggested that Alex contact an 

organisation like Sainsburys to ask if they would sponsor the event by providing carton 

drinks, so less spill hazard, and also have a table. Alex suggested they could perhaps do 

something like reading food labels. 

Dr Jetha said looking for a larger venue for next year if this one is successful, possibly 

joining with other GP practices. 

Dr. Jetha will be first point of call for “first aid” if anyone is needed.  



Blank labels to be distributed for people to write their own names and that of their 

organisations.  

ALL stewards to be responsible for dealing with any outbreaks of unacceptable/anti-social 

behaviour etc.  

The question was asked ‘Stands or tables – free standing or supported? Alex explained 

participants told to bring own and paste tables suggested to use and up to that size table 

allowed for.  

The question was raised “what if the weather is bad should be cancel, close, postpone or 

what?” Dawn said that the date hopefully should get us pass the bad weather but in the event 

of bad snow or ice event to be cancelled. 

Alex has prepared copies of the publicity posters and flyers and these will be distributed later 

for approval. 

Alex suggested that Elizabeth to monitor of the numbers coming in and control evenly if 

possible to avoid over crowding. Elizabeth also asked to keep a note of how many visitors 

(other than participants) come to the event and direct people to stalls.  

Alex suggested someone from the surgery supervise the pod and to show people how it works 

and Dawn said would arrange. 

 Dawn asked Dr. Jetha how many GP’s he thought would be available on the day and he said 

possibly 5 or 6. Dr Jetha said GP’s to have a stall – NOT for specifics but general information 

only! Alex expressed a concern that patients would expect a consultation from the GPs but Dr 

Jetha said would be able to deal with such problems as needed. It was suggested there should 

be a sign “Come along and meet the GP’s”. Alex said could add on the posters and flyers. 

As Alex has current CRB check agreed any lost child to be taken to her.  

Alex said there should be a Patient Group Table with information for the SLHC plus 

registration leaflets and pens to be provided as well. All PPG committee members 

volunteering on day to take a turn manning table. 

A general meeting for participants prior to opening to be held, to go through housekeeping, 

fire drill etc..,  about 9.30am   

Doors will be open to the general public at 10 a.m. and the event will end at 1 p.m.  

It was agreed that there would be NO music/muzak at this event.  

Between 1 – 1.30 p.m. there should be a table checking procedure to move on stragglers and 

to ensure that all visitors have left the building. Event area to be cleared by staff and 

volunteers. 2 p.m. CLOSE. 

Alex to email stallholders providing them with a timetable/process, asked to clear up own 

rubbish and also given a disclaimer that SLGP not responsible for personal belonging. 



Dawn to be in over-all charge and each person to be responsible for personal belongings. 

Some people said that they could not open/receive items send on pc and Alex said if she is 

informed of such a problem then she could be copied/pasted and then post, as happens with 

members not having a computer. 

Alex was congratulated on the great organisation of this event and was thanked for the very 

hard work contributed. 

It was suggested and Alex agreed to put the surgery address and website details on the 

posters. 

AOB 

Dawn provided a copy of the latest KPI’s. 

Total number of calls for the quarter Oct – Dec was 12,00 and Dec was 3423 with 231 missed 

calls. 

Dawn presented a breakdown of the KPI’s A copy of these are attached. The “Did not attend” 

– DNA - statistics is still an ongoing concern. With the numbers of DNA’s  increasing from 

129 upwards for the Nurses appointments, it was felt that the patients thought that nurses 

were of less importance than GP’s.  

If patients rang and it was a long time for the call to be answered then often they hung up and 

didn’t bother to ring back again. It was considered that a good job was done by all 

considering that the number of calls in December was 12406 which nearly trebled the 

October and November numbers.  

The staff are to be congratulated. 

Dr Jetha was thanked for attending the meeting and for his very helpful input. 

A further meeting just for the event arranged for Thursday 13
th

 February at 2 p.m. at the 

surgery. 

The meeting was then closed. 

NB: Amendment received on KPI’s from Dawn after meeting “I realised after 

our meeting that the December telephone call figure of 12,000+ was 

actually the quarter total (Oct, Nov and Dec added together) !!! The Dec figure 

was 3423 total calls, with 231 missed calls.” 

  
 


